
Dawgwear.net 
Return/Exchange Form 

 
Order information 
Order Number  ______________________ 
 
Customer’s Name  _____________________   were you the:   sender     recipient    both 
       Please circle the one that applies 
 
Customer’s Address _____________________________________________________ 
 
*this is the address where we will send the replacement shipment or refund receipt 
 
Daytime Phone   (_____)_______________________ 
 
Email Address  ____________________________________________ 
 
Reason for Return 
 

� I received an item/size that I didn’t order, please send the correct item 
 

� I need a different size, please send me_____________________________ 
 

� I received a damaged/defective item, please send me a new one. 
 

� Other (please explain) 
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 

 
� I do not want a replacement, please refund my credit card.  Reason for return 

(please circle one) 
 

Defective    Didn’t Order Item 
 
Didn’t Order Size   Doesn’t Fit 
 
Other________________________________________________________________
_________________________________________________________ 

 
*Note:  Once we have received your return, we will refund your credit card for the cost of the item(s) and then charge 
you for the item(s) you would like in exchange.  Additional shipping charges may apply unless an error occurred on our 
part in shipping your order. If an error occurred on our part in shipping your order, we will refund your shipping charges 
to your card (please provide a copy of the shipping receipt if possible). 
** If you do not want a replacement item, a credit receipt will be mailed to the address on this form.  You will also be 
notified via email. 
 


